Minimum Technical Requirements
(2025-2026)

Minimum System Requirements Summary
e X Unsupported Devices

- No Chromebooks, Androids, or Linux OS
- No touchscreen input (Mac or Windows)
- No Windows S Mode

- No virtual environments (VMWare, Parallels, Citrix, etc.)

Windows Requirements
Windows 11 (23H2/24H2)

- Processor: Non-ARM-based

- RAM: 8GB

- Storage: 8GB free space

- Display: 1280 x 768, 100% scaling

- Other: English (US) language pack, internet connection, working USB port

- Note: Surface devices must not be in S Mode

Mac Requirements

- 0S: macOS Ventura, Sonoma, Sequoia

- Processor: Intel or Apple M-series

- RAM: 8GB

- Storage: 8GB free space

- Display: 1280 x 768, 100% scaling

- Other: Internet connection, working USB port

- Note: Server macOS not supported



iPad Requirements
- Models: iPad 5+, iPad Air 3+, iPad Mini 5+, iPad Pro

- 0S: iPadOS 17 or 18 (official Apple versions only)
- Storage: 500MB+ free
- Other: Internet connection required; device must not be jailbroken

- iPads may have more tech issues.

Recommended Practice

- Use the same OS version for your actual exam as your mock exam.
- Keep your system updated regularly.

- Contact UMKC IS (https://www.umkc.edu/is/it-help.html) if unsure about device compatibility.
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